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Facilitate Software Ltd Announces OEM Partnership with Client Technologies Ltd. 
 
London, UK 02/04/07 – Facilitate Software Ltd. recently announced the signing of a strategic 

partnership with Client Technologies Ltd, a UK-based solutions firm. 

 

Joining with Client Technologies serves to expand Facilitate Software’s already extensive 

product and service line by introducing a full range of IT products and services that compliment 

our partners’ product portfolio. "We are always seeking innovative ways to meet the customer 

information management’ needs of the business community," explains the Channel Director of 

Facilitate Software Ltd "Creating a distribution network was our next logical step as a full CRM 

solution provider." 

 

The new partnership also provides Client Technologies the opportunity of expanding their customer 

base.  Client Technologies have the opportunity to create a reseller network across the United Kingdom 

& Ireland.  John Paul Andrade, CEO of Client Technologies, states "The strategic partnership between 

Client Technologies and Facilitate Software is based upon a common business philosophy of excellent 

customer service and highly reliable, cost-effective solutions. With the need to convert our existing 

customers Clientele systems onto the latest .NET technologies the opportunity to leverage 

Facilitate Software’s structured offshore development operation was also a significant factor in 

our decision to take on this partnership." Client Technologies clients are already experiencing the 

benefits that this partnership has created.  

 

Both Facilitate Software Ltd and Client Technologies Ltd. look forward to building their partnership and 

providing the greatest value to their clients. "Access to key customer information in a timely manner is 

the platform that strong supplier – customer relationships are built on.  At Facilitate Software, it’s all 

about expanding access to high quality business solutions, we want to ensure that our clients can count 

on Facilitate Software for all of their customer information system needs and this partnership is just one 

example how assertively we pursue that goal."  

 

About Facilitate Software Ltd  

With over 10 years experience of the CRM marketplace and commercial pressure from our customers 

our aim was to meet the needs of the SME organisations with the emphasis in placing the DIARY at the 

heart of the CRM functionality.  Facilitate+ has enabled us to meet our customer needs. 

 

In addition to the development of CRM solutions, Facilitate Software takes the strain off our customers 

when the need arises to develop applications in a cost effective manner via outsourcing. With partners 

in the America’s, Eastern Europe and Australasia, Facilitate Software will manage the whole project 

including negotiation and the risk involved in outsourcing your development needs. 

 

About Client Technologies Ltd  

The Client Technologies name is synonymous with experience and its personnel can boast many years 

of experience delivering award-winning, feature-rich customer relationship management and support 

applications, as well as providing expert technical consultancy, project management and much more  

For more information, please visit www.clienttec.com/new/facilitate.asp 
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